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What’s in this issue? 
 

▪ Learner Engagement Matters - Interview with Yvette Fay 
 

▪ Mental Health and Wellbeing Matters - Children’s Mental Health Week and 
Time to Talk Day 
 

▪ Digital Safeguarding – Safer Internet Day   
 

▪ Anti-Bullying – Results of the 2019 Oxfordshire Schools Anti-Bullying Survey 
 

▪ Celebrating Diversity: Visibility Matters – Updates and useful links 
 

▪ Upcoming training – LAST CHANCE to book onto February LGBT+ Conference 
2020 and January RSHE training 

 

▪ Safeguarding and reporting concerns  

▪ Keeping in touch and useful links 
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Learner Engagement Matters - Interview with Yvette Fay of Iffley Academy 
 

In your opinion, what are the main challenges you face when it comes to learner engagement at 
Iffley Academy? 
 

As a SEND school, we work with students from across the County with complex needs. The students 
have Moderate Cognition and Learning Difficulties, Autism Spectrum Disorder and/or Social, 
Emotional, Mental Health difficulties.  Creating learning experiences and opportunities, which 
engage and challenge each individual whilst recognising and supporting learning need, can be a key 
challenge.   
 

A number of students can have low confidence and self-belief, which makes accessing learning 
opportunities more challenging.  Students can have limited understanding of positive learning 
behaviours, which can restrict access to the curriculum.  Many of the students can struggle with 
social interaction.  Struggling to work with peers, to express self and to have a voice can affect 
emotional wellbeing and impact learner engagement. 
 

What are you doing to overcome these potential barriers for your learners? 
 

Iffley is a restorative school and the first SEND school in the country to achieve The Restorative 
Service Quality Mark.  Being restorative is more than a ‘bolt-on’ approach to dealing with student 
behaviour need.  At Iffley, being restorative is a whole school pro-active approach, which supports 
students to develop social/emotional understanding, builds community cohesion, values student 
voice and teaches students to problem solve and self-regulate. This approach provides students 
with the tools to access a challenging and rich education provision. 
 

In practice, being restorative is the nucleus of Iffley.  It influences all aspects of the school including 
how staff and students interact, the policies, displays, lunch time systems, the structure of the 
week, the belief that behaviour is a form of communication, our work with parents and approach to 
learning.   
 

What change has had the biggest impact and why? 
 

Becoming a restorative school.  Iffley’s restorative journey began about 14 years ago and has been 
a key component to becoming recognised as an outstanding SEND provision.  Our restorative story 
continues to develop and as practitioners, we continue to learn and make changes to support 
students, through engaging with other schools both nationally and internationally about restorative 
approaches and the theory behind this. 
 

However, the biggest impact has been to observe student success. Seeing individuals gain in 
confidence, to build friendships, to self-regulate and be successful learners. Building relationships 
and understanding is a core belief in restorative practice and seeing this, in action, on a day-to-day 
basis is exceptional. 
 

Is there anything else you would like to share? 
 

Iffley Teaching School has been working with other practitioners and provisions to support the 
needs of learners with SEND, through a range of initiatives.  If you wish to explore any of these 
training or partnership working opportunities, please contact Yvette Fay via the school reception: 
(01865) 747606.  We are also keen for practitioners to find out more about our restorative 
approach and are able to offer tours of the school, so that further details and practice in action can 
be explored. 
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‘We All Matter’ editor 
 
The Lead for Learner Engagement is available to support schools, other providers and parents as 
they work with children and young people to achieve better outcomes; demonstrated through 
improved well-being, behaviours and school attendance.  This involves celebrating diversity, 
promoting respectful relationships, sharing quality inclusive practice and working restoratively with 
families, schools and associated services to better understand and remove barriers to learner 
engagement in Oxfordshire. 
 
If you have good practice to share and/or would like to feature in a future edition of ‘We All 
Matter’, email clare.pike@oxfordshire.gov.uk (Lead for Learner Engagement) 
 

 
 

Mental Health and Wellbeing Matters 
 

 

 
Children’s Mental Health Week 2020 

 
Children’s Mental Health Week 2020 is taking place between 
3rd and 9th February.  This year's theme is: Find Your Brave.   
 
For more information and to access ready-made primary and 
secondary school resources, click here. 
 

 
Time to Talk Day 2020 
 
Time to Talk Day 2020 is taking place on Thursday 6th February. Choose to talk about mental 
health and help change lives.  For more information, click here. 
 

 
 

Digital Safeguarding 
 

Safer Internet Day – Tuesday 11th February  
 
The theme for Safer Internet Day 2020 is 'together for a better internet'.  Click here or on the image 
below to view and download the Oxfordshire Inclusion & Digital Safeguarding Schools and Settings 
Pack for Safer Internet Day.    
 
 

 
 

 

mailto:clare.pike@oxfordshire.gov.uk
mailto:clare.pike@oxfordshire.gov.uk
https://www.childrensmentalhealthweek.org.uk/schools-and-youth-groups/
https://www.childrensmentalhealthweek.org.uk/schools-and-youth-groups/
https://www.time-to-change.org.uk/get-involved/time-talk-day
https://www.time-to-change.org.uk/get-involved/time-talk-day
http://schools.oxfordshire.gov.uk/cms/sites/schools/files/folders/folders/documents/antibullying/resources/SafeInternetDay.pdf
http://schools.oxfordshire.gov.uk/cms/sites/schools/files/folders/folders/documents/antibullying/resources/SafeInternetDay.pdf
http://schools.oxfordshire.gov.uk/cms/sites/schools/files/folders/folders/documents/antibullying/resources/SafeInternetDay.pdf
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Family Agreement 

 
Some children will have tried to spend as much of the Christmas holiday online and playing games 
as they possibly could.  This may have fuelled already bad habits which aren’t practical or healthy.   
To support families in working to find a better balance in 2020, why not share Childnet’s family 
agreement template in your school communications. 
 

Advice for parents 
 
For more information on parental controls, click here. 
For extensive online safety advice by age, click here. 
For the latest guidance on gaming, click here. 
For advice on social media, click here. 

    
 

Anti-Bullying  
 

Results of the 2019 Oxfordshire Schools Anti-Bullying Survey 
 
Click here to preview the results of the 2019 Primary Anti-Bullying Survey. 
Click here to preview the results of the 2019 Secondary Anti-Bullying Survey. 
 
If you took part in the 2019 Oxfordshire School’s Anti-Bullying Survey and would like your school’s 
unique results, email clare.pike@oxfordshire.gov.uk  
 
Headlines: 
➢ Verbal bullying was the most common type of bullying experience by respondents in both 

surveys. 
➢ Difference in appearance was perceived as the most common factor influencing bullying 

behaviours.  
➢ Respondents reported to telling their family then friends about bullying before reporting to 

school. 
 
Key questions for all Oxfordshire schools to consider: 
▪ What is your setting doing to prevent and tackle name calling, sarcasm, rumour spreading, 

threats, teasing and belittling? 
▪ What is your setting doing to prevent and tackle malicious banter?  For more information on 

where to draw the line between acceptable language and unacceptable language, click here. 
 

 
 

https://www.childnet.com/resources/family-agreement
https://www.childnet.com/resources/family-agreement
https://www.childnet.com/resources/family-agreement
https://www.childnet.com/resources/family-agreement
https://www.internetmatters.org/parental-controls/
https://www.internetmatters.org/parental-controls/
https://www.internetmatters.org/advice/
https://www.internetmatters.org/advice/
https://www.internetmatters.org/resources/online-gaming-advice/
https://www.internetmatters.org/resources/online-gaming-advice/
https://www.internetmatters.org/resources/online-gaming-advice/
https://www.internetmatters.org/resources/social-media-advice-hub/
https://www.internetmatters.org/resources/social-media-advice-hub/
https://www.internetmatters.org/resources/social-media-advice-hub/
https://schools.oxfordshire.gov.uk/cms/sites/schools/files/folders/folders/documents/antibullying/PrimarySurvey.pdf
https://schools.oxfordshire.gov.uk/cms/sites/schools/files/folders/folders/documents/antibullying/PrimarySurvey.pdf
https://schools.oxfordshire.gov.uk/cms/sites/schools/files/folders/folders/documents/antibullying/SecondarySurvey.pdf
https://schools.oxfordshire.gov.uk/cms/sites/schools/files/folders/folders/documents/antibullying/SecondarySurvey.pdf
mailto:clare.pike@oxfordshire.gov.uk
mailto:clare.pike@oxfordshire.gov.uk
https://www.anti-bullyingalliance.org.uk/tools-information/all-about-bullying/what-bullying/banter
https://www.anti-bullyingalliance.org.uk/tools-information/all-about-bullying/what-bullying/banter
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▪ What is your setting doing to ensure differences are celebrated? 
▪ What is your setting doing to prevent and tackle prejudicial bullying?  For more information on 

preventing and tackling prejudicial bullying, click here. 
▪ What is your setting doing to ensure children and young people report hurtful behaviour 

immediately and to a member of staff? 
 

 
 

Celebrating Diversity : Visibility Matters 
 

LGBT+ Conference 2020 on Monday 3rd February – LAST CHANCE TO BOOK! 
 
The Learner Engagement Team is proud to announce a specialist conference to support all 
practitioners working in (and with) educational settings in meeting the needs of LGBT+, non-binary 
and gender questioning children, young people and families.   
 
The conference will take place NEXT MONTH on Monday 3rd February (to launch LGBT History 
Month) at Unipart House, 9am to 4pm.   
 
For more information and to book onto this upcoming event, click here. 

 

 

Upcoming Awareness Days / Weeks / Month 2019/2020 
 
February – LGBT History Month (UK)  
3rd to 7th Feb – Children’s Mental Health Week (UK) / 6th Feb – Time to Talk Day (UK)  
11th Feb – Safer Internet Day (Global)  
11th Feb - International Day of Women and Girls in Science  
14th Feb – Valentine’s Day (Global) / 15th Feb – Single’s Awareness Day (Global)  
17th Feb – Random Acts of Kindness Day (Global) 
  

Click here for a link to ‘We All Matter’ (Edition 3) where you will find a list of all key 2019/20 
calendar events that raise awareness, promote respect /tolerance and celebrate diversity 
on pp.10-11. 
 

 
 

Upcoming training 
 

Relationships Education, Relationships and Sex Education, and Health Education – 
LAST CHANCE TO BOOK FOR SECONDARY COLLEAGUES! 
 
The below course will be running for primary and secondary school colleagues in January:  
 

 Relationship Education, Relationships and Sex Education (RSE) and Health Education – Are 
you ready? 

 

While both primary school sessions are now fully booked, there are still places available for the 
secondary school session on Tuesday 28th January at Kidlington Fire Station - don't forget to sign 
up. 
 
To secure your place, click here.  
 

 

https://schools.oxfordshire.gov.uk/cms/content/anti-bullying
https://schools.oxfordshire.gov.uk/cms/content/anti-bullying
https://schools.oxfordshire.gov.uk/cms/content/anti-bullying
https://oxfordshireschoolscpd.org.uk/courses/bookings/c_detail.asp?cid=11854&iscancelled=0&curpage=&keyword=&ds=1&unconfirmed=&cs=&subid=&ccid=&cscid=&search_theme=&keystage=&sdate=&searchcode=&asearch=&tutid=&estid=&sday=&smonth=&syear=&targetid=&cal=1&calday=3&calmonth=2&calyear=2020&caldate=&submonth=&subyear=&list=&palist=&frompage=&a=&b=&c=&d=&s_leaid=&searchpostcode=
https://oxfordshireschoolscpd.org.uk/courses/bookings/c_detail.asp?cid=11854&iscancelled=0&curpage=&keyword=&ds=1&unconfirmed=&cs=&subid=&ccid=&cscid=&search_theme=&keystage=&sdate=&searchcode=&asearch=&tutid=&estid=&sday=&smonth=&syear=&targetid=&cal=1&calday=3&calmonth=2&calyear=2020&caldate=&submonth=&subyear=&list=&palist=&frompage=&a=&b=&c=&d=&s_leaid=&searchpostcode=
https://schools.oxfordshire.gov.uk/cms/sites/schools/files/folders/folders/documents/antibullying/resources/WAM3.pdf
https://schools.oxfordshire.gov.uk/cms/sites/schools/files/folders/folders/documents/antibullying/resources/WAM3.pdf
https://oxfordshireschoolscpd.org.uk/courses/bookings/default.asp?ds=1&keyword=relationships%20education
https://oxfordshireschoolscpd.org.uk/courses/bookings/default.asp?ds=1&keyword=relationships%20education
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Safeguarding and reporting concerns 
 

Reporting child welfare concerns 
 
When there is ‘reasonable cause to suspect that a child is suffering, or is likely to suffer, significant 
harm’ a bullying incident should be addressed as a child protection concern under the Children Act 
1989. 
 
If you have an immediate welfare concern for a child or young person, contact Oxfordshire’s 
Multi-Agency Safeguarding Hub (MASH) on 0345 050 7666.  For more information on MASH or to 
make an online referral, go to: https://www.oxfordshire.gov.uk/business/information-
providers/multi-agency-safeguarding-hub  
 
Where there is not an immediate safeguarding concern and where there is no consent from the 
family, contact your local LCSS team for a No Names Consultation, contact your local LCSS team.  
Click here for contact details. 
 
For more detailed information on what to do if you have 
concerns for a child or young person, click on the OSCB logo. 

  
 
   

Keeping in touch and useful links 
 

If you would like to receive regular updates from the Lead for Learner Engagement (e.g. latest DfE 
guidance, news and resource links), follow @OCC_Be_Kind on Twitter.   

 
You can access anti-bullying school resources via the following link(s):  
https://schools.oxfordshire.gov.uk/cms/content/anti-bullying 
 

 

 
 

https://www.oxfordshire.gov.uk/business/information-providers/multi-agency-safeguarding-hub
https://www.oxfordshire.gov.uk/business/information-providers/multi-agency-safeguarding-hub
https://www.oxfordshire.gov.uk/business/information-providers/multi-agency-safeguarding-hub
https://www.oxfordshire.gov.uk/business/information-providers/multi-agency-safeguarding-hub
http://www.oscb.org.uk/practitioners-volunteers/locality-and-community-support-service-early-help/
http://www.oscb.org.uk/practitioners-volunteers/locality-and-community-support-service-early-help/
http://www.oscb.org.uk/practitioners-volunteers/locality-and-community-support-service-early-help/
https://twitter.com/OCC_Be_Kind
https://twitter.com/OCC_Be_Kind
https://schools.oxfordshire.gov.uk/cms/content/anti-bullying
https://schools.oxfordshire.gov.uk/cms/content/anti-bullying
https://www.oscb.org.uk/concerned-about-a-child/

